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RBC platform goes live, powered by 9 Spokes
9 Spokes International Limited, (ASX: 9SP) (“9 Spokes” or “the Company”), the business insights dashboard
for SMEs, is pleased to announce that its white-label platform for Royal Bank of Canada (“RBC”) has gone
live and is now available to small business customers in Canada. RBC is the largest bank in Canada, and
one of the largest banks in the world, based on market capitalization.
The contract to provide a white-label version of the 9 Spokes platform was signed 18 Sep. The platform went
live on 1 Nov. This was comfortably within indications for the December quarter. 9 Spokes has already
received the full payment for the implementation and has invoiced for recurring licence fees.
9 Spokes Co-Founder and CEO Mark Estall said:
“This was a rapid deployment cycle to one of the largest banks globally, following a first meeting in Toronto
in February 2017. The rate of deployment is a credit to both RBC and our team, who have worked seamlessly
together, and we look forward to working together to bring more value to small businesses in Canada.
“This also demonstrates greater efficiencies in our platform that were developed this year. As opposed to
several isolated bespoke solutions, 9 Spokes is designed as "one platform" with one code base for multiple
white-label channels. As a result, we can continue to accelerate deployments over time, whilst enhancing
our offering for channel partners and small businesses globally.”
For more information on RBC’s MyBusiness Dashboard, visit: www.rbc.com/mybusinessdashboard
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About RBC
Royal Bank of Canada is Canada’s largest bank, and one of the largest banks in the world, based on market
capitalization. RBC is one of North America’s leading diversified financial services companies, and provides
personal and commercial banking, wealth management, insurance, investor services and capital markets
products and services on a global basis. RBC has approximately 81,000 full- and part-time employees who
serve more than 16 million personal, business, public sector and institutional clients through offices in
Canada, the U.S. and 35 other countries. For more information, please visit rbc.com.

About 9 Spokes
The 9 Spokes smart dashboard enables SMEs to connect their software to one dynamic interface - giving
them a clear overview of their business. It allows management and advisors to access data and new metrics
across key areas, from any device at any time. With these insights, it’s easier to make the big decisions to
either manage or grow a business.

Businesses can integrate their supported software into the dashboard as well as choose from a selection of
recommended and accredited apps to suit their industry.

The smart dashboard from 9 Spokes is available as a direct model to small businesses and as a white labelled
platform that Channel Partners can offer to their SME customer base.

Find out more at www.9spokes.com

